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Abstract 
The aim of this study is to determine the problems faced by Erasmus students at Akdeniz University. To find out 
what were their problems, 50 Erasmus students were asked by means of a questionnaire. 14 of the questions 
concerned the university and the services they received, 18 questions concerned the educational environment, and 4 
statistical program. The results show that Erasmus students were generally satisfied with the services they receive on 
campus. However, they do have some problems with the educational environment, with the guidance, counseling and 
orientation services. Taking these views into consideration, this study offers some solutions to their problems. 
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1.  Introduction 
 The Erasmus programme is one of the EU education programmes encouraging transnational 
cooperation between universities, European mobility, improving transparency and full academic 
recognition of studies and qualifications throughout the Union. The Erasmus Programme, together with a 
number of other independent programmes, was incorporated into the Socrates programme established by 
the European Commission in 1994. When the Socrates programme ended on 31 December 1999, it was 
replaced with the Socrates II Programme on 24 January 2000, which in turn was replaced by the Lifelong 
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Learning Programme 2007 2013 on 1 January 2007. This programme became the overall umbrella under 
which the Erasmus Programme has operated from 2007.  The Programme is named after the Dutch 
philosopher Desiderius Erasmus who lived and worked in many places in Europe to expand his 
knowledge and gain new perspectives. 
2.  The Erasmus Programme  
The programme consists of different activities including: Student Mobility, Teacher Mobility, 
Organization of Mobility, Curriculum Development, Thematic Network, European Credit Transfer 
System, Diploma Supplement, Intensive Programme, Intensive Language Courses ( EILC). (http:// 
ua.gov.tr. 12. 11. 2011). Today there are more than 4,000 higher institutions participating in the Erasmus 
programme across 33 countries and over 2.2 million students have already participated. To participate in 
the Erasmus Programme students must have completed their first year. Students who join the Erasmus 
Programme study for a period of at least 3 months in another European country. The Erasmus Programme 
guarantees that the period spent abroad is recognised by their university when they return as long as they 
abide by terms agreed upon. 
 2.1. The Erasmus Programme in Turkey  
Turkey has been involved in the Erasmus program from the 1st of April 2004. The Higher Education 
Council (YOK) has encouraged universities to participate in this programme so that students and 
academic staff can improve their knowledge and  skills, enlarge their horizons through their experience in 
Europe. The aim is to enhance the quality of Turkish higher education within the context of transnational 
cooperation. Today nearly all Turkish universities participate in the Erasmus programme.  
 2.2. The Erasmus Programme in Turkey  
Akdeniz University was involved in the Erasmus programme from 2003-2004, as one of 15 Turkish 
universities selected for a pilot programme. Akdeniz University is one of the few universities in Turkey 
organizing Intensive Turkish Language Courses for foreign students coming to Turkey with the Erasmus 
program. To date, 277 foreign students were welcomed to the EILC course. The "At the Campus", and 
"Building Bridges" projects, designed to support incoming and outgoing Erasmus students, language 
support, intercultural learning have earned Akdeniz university the Lifelong Learning ERASMUS Award 
in Bron -2014. (http:// erasmus.akdeniz.edu.tr. 01. 
12. 2011) 
 
 2.3. The Questionaire 
 
The questionaire used for the study was adapted from the questionnaire prepared by Hacettepe 
University ( , E.,  Ekinci,  C. E.,  Burgaz, B., Ergene, T, 2007). 50 Erasmus students 
participated in this study. 35 of them were students in Turkish classes at the School of Foreign Languages 
and  15 students were sent the questionnaire online. In the first part of the questionnaire there are 5 
demographic questions concerning gender, age, country, department and accommodation. The second 
part of the questionnaire consists of 3 groups of statements. Fourteen of the statements concerned the 
university and the services they received, 18 questions concerned the educational environment, and 4 
questions were about the guidance and counselling services provided.  In this evaluation, 1 indicates 
Strongly Disagree,  2 Disagree,  3 Neutral,  4 indicates  Agreement,  5 indicates  Strongly Agree. In the 
third part, students were asked to write down other problems they experienced. The results were evaluated 
by using SPSS 13.0.  
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24 female and 26 male students filled in the questionnaire. Students from twelve different countries 
took part in the study. The average age was 23. 26% of the students were from Poland, 22% from 
Germany, 16% from the Czech Republic. The majority of the students are from Faculty of Tourism 26%, 
the Faculty of Physical Education % 20 and the Faculty of Agriculture 18%.    
 
  Table 1.  Campus Life  
Statement 
Frequency
& 
Percentage 
Strongly 
Disagree Disagree Neutral Agree Strongly Agree 
The food served at the dining hall is 
nutritious and healthy. 
f 
% 
0 
0 
4.0 
8.0 
11.0 
22.0 
25.0 
50.0 
10.0 
20.0 
The places serving food are clean 
and hygienic. 
f 
% 
0 
0 
7.0 
14.0 
7.0 
14.0 
22.0 
44.0 
14.0 
28.0 
The food price is reasonable. f % 
0 
0 
3.0 
6.0 
4.0 
8.0 
16.0 
32.0 
27.0 
54.0 
Support to find accommodation is 
satisfying. 
f 
% 
6.0 
12.0 
15.0 
30.0 
15.0 
30.0 
12.0 
24.0 
2.0 
4.0 
The 
safe. 
f 
% 
0 
0 
4.0 
8.0 
10.0 
20.0 
20.0 
40.0 
16.0 
32.0 
The price for accommodation is 
reasonable. 
f 
% 
2.0 
4.0 
7.0 
14.0 
12.0 
24.0 
21.0 
42.0 
8.0 
16.0 
Transportation between the place 
easy. 
f 
% 
2.0 
4.0 
8.0 
16.0 
9.0 
18.0 
18.0 
36.0 
13.0 
26.0 
There are different types of social, 
cultural and sports events that 
students can take part in. 
f 
% 
3.0 
6.0 
10.0 
20.0 
9.0 
18.0 
21.0 
42.0 
7.0 
14.0 
Students can take part in social and 
cultural activities proper to their 
cultural, religious and ethnic 
identities. 
f 
% 
2.0 
4.0 
6.0 
12.0 
17.0 
34.0 
17.0 
34.0 
8.0 
16.0 
Open&closed areas at the 
university are safe. 
f 
% 
0 
0 
1.0 
2.0 
3.0 
6.0 
28.0 
56.0 
18.0 
36.0 
Open&closed areas are clean and 
well-kept. 
f 
% 
0 
0 
3.0 
6.0 
9.0 
18.0 
24.0 
48.0 
14.0 
28.0 
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Table  2   Educational Environment 
Statement Frequency Percentage 
Strongly 
Disagree Disagree Neutral Agree Strongly Agree 
The health system is efficient and 
sufficient at AU. 
f 
% 
0 
0 
3.0 
6.0 
31.0 
62.0 
15.0 
30.0 
1.0 
2.0 
The students can get health service 
easily. 
f 
% 
0 
0 
7.0 
14.0 
25.0 
50.0 
16.0 
32.0 
2.0 
4.0 
The dining hall offers good menus. f % 
0 
0 
3.0 
6.0 
14.0 
28.0 
20.0 
40.0 
13.0 
26.0 
The academic adviser is accessible 
when necessary. 
f 
% 
4.0 
8.0 
9.0 
18.0 
24.0 
48.0 
8.0 
16.0 
5.0 
10.0 
The academic adviser is well-
problems and willing to solve 
problems. 
f 
% 
6.0 
12.0 
12.0 
24.0 
17.0 
34.0 
2.0 
24.0 
3.0 
6.0 
Lecturers are concerned with 
Erasmus students. 
f 
% 
0 
0 
2.0 
4.0 
16.0 
32.0 
22.0 
44.0 
10.0 
20.0 
lecturers. 
f 
% 
0 
0 
5.0 
10.0 
16.0 
32.0 
17.0 
34.0 
12.0 
24.0 
Lecturers are prepared for their 
lessons. 
f 
% 
1.0 
2.0 
3.0 
6.0 
15.0 
30.0 
21.0 
42.0 
10.0 
20.0 
Lecturers use up-to-date 
information and latest 
developments in their lessons. 
f 
% 
1.0 
2.0 
2.0 
4.0 
20.0 
40.0 
21.0 
42.0 
6.0 
12.0 
Lecturers start /finish their lessons 
on time. 
f 
% 
7.0 
14.0 
9.0 
18.0 
14.0 
28.0 
14.0 
28.0 
6.0 
12.0 
Lecturers use technological tools, 
different materials, teaching 
methods in their lessons. 
f 
% 
0 
0 
5.0 
10.0 
13.0 
26.0 
24.0 
48.0 
8.0 
16.0 
correct&fair. 
f 
% 
0 
0 
2.0 
4.0 
26.0 
52.0 
18.0 
36.0 
4.0 
8.0 
Lecturers are able to present their 
lessons in English. 
f 
% 
1.0 
2.0 
12.0 
24.0 
15.0 
30.0 
19.0 
38.0 
3.0 
6.0 
 
Lessons are appropriate to ECTS. f % 
1.0 
2.0 
5.0 
10.0 
3.0 
46.0 
9.0 
38.0 
2.0 
4.0 
Extracurricular activities (project, 
homework etc.) are useful  for 
learning. 
f 
% 
1.0 
2.0 
3.0 
6.0 
13.0 
26.0 
29.0 
58.0 
4.0 
8.0 
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There are enough numbers of 
interests & needs. 
f 
% 
4.0 
8.0 
15.0 
30.0 
17.0 
34.0 
11.0 
22.0 
3.0 
6.0 
The educational environment is 
convenient. 
f 
% 
1.0 
2.0 
1.0 
2.0 
19.0 
38.0 
24.0 
48.0 
5.0 
10.0 
 f % 
3.0 
6.0 
13.0 
26.0 
16.0 
32.0 
12.0 
24.0 
6.0 
12.0 
Turkish language education is 
sufficient. 
f 
% 
3.0 
6.0 
10.0 
20.0 
14.0 
28.0 
19.0 
38.0 
4.0 
8.0 
The library is convenient. f % 
1.0 
2.0 
7.0 
14.0 
22.0 
44.0 
16.0 
32.0 
4.0 
8.0 
Classes, laboratories, computer 
rooms are sufficient in number and 
quality. 
f 
% 
1.0 
2.0 
5.0 
10.0 
22.0 
44.0 
20.0 
40.0 
2.0 
1. .0 
 
 Table  3  Guidance and Counseling      
 
Statement 
Frequency
& 
percentage 
Strongly 
Agree Disagree Neutral Agree Strongly Agree 
The Student Administration Office 
supports Erasmus students. 
f 
% 
1.0 
2.0 
8.0 
16.0 
31.0 
62.0 
7.0 
14.0 
3.0 
6.0 
The officials at the International 
Relations Office are sensitive to the 
complaints. 
f 
% 
5.0 
10.0 
9.0 
18.0 
19.0 
38.0 
11.0 
22.0 
6.0 
12.0 
The guidance & counselling 
orientation at the university. 
f 
% 
1.0 
2.0 
5.0 
10.0 
27.0 
54.0 
14.0 
28.0 
3.0 
6.0 
The buddy system works well. f % 
3.0 
6.0 
2.0 
24.0 
19.0 
38.0 
10.0 
20.0 
6.0 
12.0 
 
3. Conclusion 
These results show the students are generally pleased with the food served at the dining hall, with the 
places serving food, the price of the food and the open & closed areas on the campus. However, when the 
high percentages of strongly disagree, disagree and neutral answers are taken into consideration, most of 
the students think that health system is not efficient and they cannot obtain health service easily at 
Akdeniz University. Whether the problem is caused by the health system itself or by the procedure for 
foreign students to access the service should be carefully examined. The students also think they do not 
obtain enough support in finding accommodation. The Erasmus students are not allowed to stay in the 
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state dormitory on campus. Since there is no private dormitory on campus, they usually prefer staying in 
flats with other Erasmus students.  Students ask for more support, to be able to find a safe   place to stay 
in, but, without regulations by Higher Education Council, the Erasmus Office is unable to solve this 
problem by itself.  Most of the students stay in flats near Akdeniz University so they think transportation 
is not a great problem, but 18% neutral and 16% disagree answers may imply that those staying further 
away from the university experience transportation problems. Solving the accommodation problem would 
solve the transportation problem as well. The different types of social, cultural and sports events that 
students can participate in and watch, and the chance to take part in social and cultural activities proper to 
their cultural, religious and ethnic  identities causes problems for Erasmus students at Akdeniz University. 
Erasmus students can organize social activities, such as teaching traditional folk dances, games, 
organizing tournaments etc. 
When problems about the educational environment are considered, the Erasmus students generally ask 
for more help from their advisers and lecturers. Advisers might have one day off in their schedule as an 
office hour ms.  An efficient network linking advisers, students and the 
Erasmus Office is needed.  Since Akdeniz University is not a university providing English education, 
lecturers are not supposed to give their lectures in English, but English  courses can be organized for 
lecturers to enable better communication with Erasmus students. For lecturers who are not good at using 
technology in their classes, computer courses could also be organized. Both students and lecturers should 
know what the expectations of the other are. Since control is accepted as guidance today, 
There must also be a good guidance system for lecturers. Students should be given a chance to 
evaluate the lessons, and the lecturers, and lecturers should be given guidance regularly. Students should 
be well informed about the equivalence of  credits.  There should be more elective courses 
. Also there should be more Turkish lessons.  Since the common 
language of Erasmus students is English, more English teachers should be given the duty of teaching 
Turkish. Technical infrastructure in the classes needs to be completed.  Further, a detailed study can be 
carried out concerning the university library. 
 To be able to overcome the guidance and counseling problems, the International Relations Office 
cooperatively with the academic advisers and the International Office.  Students should be well informed 
about Turkey, Turkish culture and the Turkish education system through organizing contact meetings. 
City tours and campus tours might be organized by the International Office to properly introduce the 
students to the city and the campus they are going to live for at least three months, sometimes for longer. 
Advisers should regularly supervise the buddy system. Partners from the same faculty or from the same 
department with Erasmus students might provide better communications. 
 To sum up, being an Erasmus student in a different country is very challenging. It is not easy to learn 
a new language and adapt to a different-new culture and problems are inevitable. But the fact is these 
ese problems 
will make the Erasmus students more successful and happier and will cause more Erasmus students to 
choose to study at Akdeniz University in the future. 
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